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Overview

§ Basis of COI
§ Definition
§ Use as Evidence
§ Sources of COI 

§ at the IRB
§ Refworld

§ Use of COI in Decision Making
§ Practical Exercise
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“… well-founded fear of being persecuted for reasons of race, 
religion, nationality, membership of a particular social group or 
political opinion …” [Emphasis added]

Basis of Country-of-Origin Information (COI) Research

© UNHCR
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The lack of information about a specific 
incident or situation does NOT mean that it 

did not happen or that it does not exist.



5

Country of Origin Information (COI)
Definition:
§ Country of Origin Information is reliable, timely, and publicly 

available country information that aims to accurately and objectively 
report on country conditions in the countries from which refugee 
claimants originate. 

§ COI is used by decision-makers, claimants, and their legal advisors 
to assess claims to refugee status or international protection. 

§ It does not and could not identify a claimant or any other person 
who is not a public figure, even if the information is given to another 
Canadian government department or an external agency; and if the 
information were made public, would not seriously endanger the 
life, liberty or security of the claimant or any other person.
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Country of Origin Information (COI)

Country conditions:
§ the human rights and security situation

§ the political situation and the legal framework
§ cultural aspects and societal attitudes

§ the humanitarian and economic situation
§ events and incidents

§ geography
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COI as Evidence: Considerations

§ Search for reliable documents
§ Originating from reputable persons or organisations
§ Recent publication date
§ Methodology indicated
§ Sources provided 
§ Author cited
§ Corroborated by other documents

§ Make use of advanced search tools when searching 
the internet or other databases
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Research Challenges

§ Sources available only in foreign language
§ Obtaining information from governments whose 

resources are scarce
§ Lack of:

§ International presence (NGOs and media) and 
§ Local presence (civil society and media)

§ Finding information on local events/situations
§ Finding evidence of legislation being enacted and 

enforced



Source of COI at the IRB

§ Because conditions in a country often change, the IRB 
produces regular information about “countries of origin”. 

§ Decision-makers may consult this information as part of 
their work. The information is available in the following 
formats:
§ National Documentation Packages
§ Responses to Information Requests
§ Other Documents

§ Additional information on IRB website
§ https://irb-cisr.gc.ca/en/country-information/Pages/index.aspx
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https://irb-cisr.gc.ca/en/country-information/Pages/index.aspx
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Sources of COI: Refworld

CONTENTS
§ UNHCR Documents
§ Laws
§ Case Law
§ Country Information
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Search:
Case Law
§ By country
§ By topic
§ Judicial Body
§ Legal Instrument
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Sources of COI: 
Refworld



Search: COI
§ Wide variety of sources selected 

from UN, NGOs, Governments, 
International Organisations and 
others monitoring and reporting on 
country situations 

§ Assists the decision maker on 
issues of credibility and the objective 
situation in a country of origin 

§ Source selection takes into account 
global coverage, relevance and 
proven reliability, objectivity and 
timeliness.

Sources of COI: 
Refworld
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Use of COI in Decision Making
Analysis – COI:
§ COI may support or contradict the asylum seeker’s 

allegations. 
§ May impact credibility and/or the objective basis for the 

claim.
§ If the COI does not support the allegations, question 

asylum seeker at the interview.
§ Weigh contradictory evidence (COI and other) and 

explain the reason to prefer one source over another. 
Assign probative value.

§ Properly cite sources.



Factors to Consider:
§ the date of the evidence;
§ the author's identity;
§ the source of the author's 

information;
§ the qualifications/expertise of the  

author;
§ the reputation of the 

publication/publisher;
§ any bias of the author/publisher;
§ any spelling errors on official 

documents;

§ consistency with other reliable 
evidence;

§ other publications by the same 
author;

§ the author's knowledge of the subject 
matter;

§ whether the document has an 
impartial tone;

§ the extent to which the document is 
based on opinion;

§ the purpose for which the document 
was prepared;
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Use of COI in Decision Making
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Use of COI in Decision Making

COI is notably relevant in the analysis of:

§ Credibility

§ State Protection

§ IFA



Any questions?
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